
 

 

 

      Communiqué 
 

To:   All dental offices that subscribe to Net+ ACDQ 

From:    Chantal Tétreault – President and Chief Executive Officer 

Subject:  Net+ ACDQ’s performance 

Date:   January 13, 2021 
 
 
 
Dear Dentist, 
 
For some time now, we have been receiving comments from dental offices about the private Net+ 
ACDQ network’s performance. 
 
We are well aware of the situation and the disadvantages caused by the Net+ ACDQ performance 
issues, and are determined to find solutions.   
 
That is why we decided, at the end of 2020, to conduct a major analysis of the Net+ ACDQ network. 
This analysis, which is set to begin soon, will be carried out by a firm that specializes in this type of 
work. The current Net+ ACDQ service model, including the various problems encountered by dental 
offices, will be fully reviewed. The current topology of the network and the portal will be analyzed to 
determine whether it can simply be updated or needs to be fully replaced with a different 
architecture. The current and future technology needs of dental offices will also be studied. Once the 
analysis is complete, the firm will submit recommendations to us on various models that could serve 
as solutions, so that we can make an informed decision about the quality, reliability and security of 
the private Net+ ACDQ network to ensure that it definitely meet dentists’ demands and needs.     
 
As part of this analysis, we have asked the firm to survey the dental clinics that are experiencing 
problems with Net+ ACDQ services. We have also asked it to do some research with trendsetting 
dental clinics to determine the emerging technology-related trends. If you would like to participate, 
please register by sending an email to netplus@servicesdentaires.ca. In doing so, you will become 
part of the solution developed for your private Net+ ACDQ network. 
 
We assure you that we are actively working to improve the situation and find solutions that will allow 
you to get the most out of your private network without inconveniences. We are convinced that this 
network and portal analysis will result in reliable, high-quality solutions that will surely satisfy you. 
 
 
Chantal Tétreault 

 
 
 
 
 
 

President and Chief Executive Officer 
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