
 

 

      Communiqué 
 

To:    All dental offices that subscribe to Net+ ACDQ 

From:    Chantal Tétreault – President and Chief Executive Officer 

Subject:   UPDATE – COVID-19 

     BILLING RESUMES FOR THE NET+ ACDQ SUBSCRIPTION FEE 

Date:    May 28, 2020  

 
 
Dear Dentists, 
 
Just like you, we have learned that the Quebec government has begun its plan to reopen the province. As 
part of this plan, dental clinics have been given the green light to resume their activities as of June 1.   
 
As mentioned in our previous communiqués, we are evaluating the situation based on the government’s 
latest directives. Moreover, we would like to inform you that we will resume billing the Net+ ACDQ 
subscription fee, which was not charged in April and May, starting on June 1, 2020. 
 
We are aware that you will need to properly prepare for the new requirements so that you can apply 
them when you reopen. We will do everything we can to help you with this task so that you can get the 
most out of all Net+ ACDQ services without affecting the efficiency of your office operations. On that 
note, we remind you that if you have stopped your dental office’s Internet service, it would be a good 
idea to reactivate it before June 1, if you want to avoid any delays or inconvenience. 
 
If you have questions, please call us at 514 284-1985 or 1 800 361-5305, option 2. We also encourage 
you to regularly visit the “News” section of the Net+ ACDQ portal, where you can read all of our 
communications. 
 
Rest assured that we will continue to do everything in our power to make things easier for you during this 
unprecedented crisis. We will keep providing you with the same quality service in all spheres of our 
activities and our Call Centre will continue to promptly answer your calls. 
 
Remember that we are there for you and that you have all our support. 
 
 
Sincerely yours, 
 
 
President and Chief Executive Officer 

 
 
 
 
 

Chantal Tétreault 
 


