
 

1 

Effective date July, 1st 2016 

  
 
 

PROCEDURE FOR DISPUTES 
 

1. Except in the case of criminal fraud, the Parties agree to settle all disputes involving dental 
insurance claims before the administrative and decision-making bodies specified 
hereafter. The Parties also agree and accept that the mediation and the proceeding before 
the Peer Committee will be the only procedures that may be carried out and followed to 
resolve disputes and they may not institute any other proceeding or recourse before any 
other tribunal or court of law whatsoever. 

 
Mediation 

 
2. When a dispute occurs between an Insurer and a Participating Dentist concerning the 

processing of one or more Dental Insurance Claims, including the amount paid or payable 
by the Insurer to the Participating Dentist, either party may request mediation for such a 
dispute by sending a written request to this effect to SSD within forty-five (45) days of the 
date on which the dispute becomes known. 

 
3. The mediation request must provide in summary the facts underlying  the dispute. 

 
4. When an Insurer or a Participating Dentist refuses to participate in the mediation, the 

dispute may be brought directly before the Peer Committee following the procedure set 
out in paragraphs 11 and 12 of this Procedure Sheet. 

 
5. Mediation is a dispute resolution method in which a mediator helps an Insurer and a 

Participating Dentist come up with a viable and mutually satisfactory solution. 
 

6. A neutral and impartial mediator is chosen jointly by the Insurer and the SSD. A process 
will be set up by the SSD and the Insurer in order to establish a list of potential mediators. 
The expenses and fees of the mediator are shared equally by the SSD and the Insurer. The 
mediator will not disclose any information to third parties without the express and prior 
consent of the Insurer and the Participating Dentist. 

 
7. The role of the mediator consists in: 

 
 a) determining the respective positions of the Insurer and the Participating Dentist, 
exploring possible solutions, finding points of agreement; 

 
b) assisting in devising  an agreement on the basis of free and informed consent. 

 
8. All discussions (verbal or written) that take place within the mediation process are 

confidential and may not be disclosed at any time to third parties, including the members 
of the Peer Committee, unless otherwise provided by law or the Insurer and the 
Participating Dentist provide prior consent in writing for that purpose. 

 
9. In the event that an agreement is not reached, or if either party no longer wants to 

participate in the mediation, the Insurer or the Participating Dentist may ask the mediator 
to submit the dispute to the Peer Committee. In that case, the mediator stops his or her 
mediation efforts and invites the Insurer and the Participating Dentist to follow the 
procedures prescribed for the Peer Committee. 

 
10. No portion of any payment or reimbursement awarded or subject to an agreement during 

the mediation will benefit the SSD. 
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Peer Committee 

 
11. Composition and authority 

 
11.1 The Peer Committee is formed by three (3) dentists. For each dispute, the Insurer 

and the Participating Dentist each appoint a dentist to sit on the Peer Committee, 
and provide the name of the appointed dentist to the SSD in writing. The two (2) 
appointed dentists jointly appoint a third dentist, who also acts as chair of the 
Peer Committee. A process will be set up by the SSD and the Insurer in order to 
establish a list of potential dentists who may act accordingly. 

 
11.2 The Peer Committee has the authority to examine and decide on all disputes 

submitted by a Participating Dentist or an Insurer that have not been resolved by 
the mediation method described above. 

 
11.3  All information and discussions that take place as part of the proceeding before 

the Peer Committee are confidential and may not be disclosed at any time to third 
parties, unless otherwise provided by law or the Insurer and the Participating 
Dentist provide prior consent in writing for that purpose. 

  
11.4  The Peer Committee may decide on the payment or the reimbursement of funds to 

the Insurer or the Participating Dentist. No portion of any payment or 
reimbursement will benefit the SSD. 

 
11.5  Any majority decision rendered by the Peer Committee is final and binding upon 

the Participating Dentist, the SSD and the Insurer. 
 

12. Procedure 
 

12.1 An Insurer or a Participating Dentist that wants to bring a dispute before a Peer 
Committee for resolution must send a written notice to that effect to the SSD 
within forty-five (45) days of the end of the mediation procedure prescribed in 
paragraphs 2 to 10 of this Procedure Sheet or, if that procedure has not been 
followed, within forty-five (45) days of the beginning of the dispute. 

 
12.2   Upon receipt of this notice, the SSD sends a copy to the other party involved, either 

the Insurer or the Participating Dentist, depending on the case, within five (5) 
business days of receiving it. The SSD will also send a copy to the Peer Committee 
when it is formed. 

 
12.3   Within ten (10) days of the SSD sending the notice to the other party involved, the 

Insurer and the Participating Dentist appoint their respective dentists to sit on the 
Peer Committee and provide the names of these appointed dentists to the SSD in 
writing. If the Participating Dentist fails or refuses to appoint a dentist to sit on 
the Peer Committee, the SSD will do so. 

 
12.4   The third dentist who sits on the Peer Committee must be appointed within five (5) 

days of the expiration of the period of time specified in the previous paragraph. 
His or her appointment is confirmed to the SSD by the first two dentists who sit on 
the Peer Committee. 

 
12.5  The Insurer and the Participating Dentist send their written submissions, along 

with the relevant documents, to the Peer Committee according to  a schedule 
established  by the committee. This schedule must allow each party involved to 
answer the submissions of the other party within a reasonable period of time. 
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12.6   The Peer Committee may require additional information or written submissions 

from the Insurer and/or the Participating Dentist if a point that it deems relevant 
has not been discussed or addressed to its satisfaction. 

 
12.7   The Peer Committee must send any document it receives from the Insurer or the 

Participating Dentist to the other party involved within five (5) business days of 
receiving it. 

 
12.8   The Peer Committee renders its decision within 45 days of receiving the final 

submissions or final documents prescribed in the previous sub-paragraphs or on 
the last day of the hearing, where applicable. The decision is rendered based on 
the submissions and the documents received from the Insurer and the 
Participating Dentist. No submission or hearing is required unless the Peer 
Committee deems it necessary. 

 
12.9   All periods of time specified in this division may be extended upon the agreement 

of the parties involved. 
 
12.10 The Insurer and the Participating Dentist assume all fees and expenses of the 

dentists that they have appointed to sit on the Peer Committee. The SSD assumes 
the fees and expenses of the dentist appointed jointly by the two other dentists as 
well as the other operating expenses of the Peer Committee, where applicable. 

 
 
 


